PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Eiements (UNE) Texas Aggregation Texas

. Mean Time to Restore (Hours) - Dispatch
I RI
Measurement All CLECs SWBT
67-07-TX # Trouble Mean Time Mean Time Z-Vaiue
Reports to Restore to Restore
0 nfa nia Base < 10
0 n/a n/a Base < 10 X ]
o] nia nfa Base < 10 ;
0 nia nla Base < 10 ; froeeee g
0 n/a nia Base < 10 » . | —tp— Al CLECs
May-99 0 n/a n/a Base < 10
Jun-99 0 n/a nia Base < 10
Jul-99: 1 6.43 n/a Base < 10
Aug-99 1 517 11.62 Base < 10
Sep-99 0 n/a 517 Base < 10 A
0 Base <10 O'Om > o
0 Base < 10 s 2 9
............................ OXOOCOITDDODDOTON0D 8 g I.g_)
I 12 Mo. Totalf
Digital Subscriber Line (DSL)
easurement | All CLECs SWBT
67-08-TX [§ # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

—&—All CLECs

Analog Trunk Port
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Vaiue
Reports to Restore to Restore

0 nla 19.81 Base < 1
0 nia 2280 Base <1
0 nfa 14.19 Base <1
0 n/a 16.14 Base < 1
0 nia 17.16 Base < 1 et
) nla 17.95 Base < 1 5T [—®—ANCLECs|
0 nfa 12.91 ’
0 nfa 13.70 Base < 10}

2 0 nia 6.76 Base < 10f;

: 1 0.08 628 Base < 10f;{

0 nla 525 Base < 10

| 2 563 502 Base < 10F

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore
n/a 19.81 Base < 10
nia 22.80 Base < 10
n/a 1418 Base < 10

na 16.14 Base < 10 e
n/a 17.16 Base<1o§ ; ...+ --SWBT
nfa 17.95 Base < 10; -——All CLECs

nla 1291 Base < 10f:
213 1370 Base < 10§
6.47 6.76 Base < 10

nfa 6.28 Base < 10}]

nfa 525 Base < 10

O 00 -+ =2 00 00 OO0

Base < 10
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE) Texas Aggregation Texas

DS3 Dedicated Transport

Measurement All CLECs SWBT
67-11-TX # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore

nfa 66.98 Base < 10
nfa 1.02 Base < 10
nla 1025 Base <10

n/a 447 Base<410f¢4 ..~ (. | jee-ees
na 490 Base < 10 . —— Al CLECs
nia 7.67 Base < 10

- 0O =2 N0 0000 o O

nla 2875 Base < 10
nfa 2183 Base < 10
5.96 948 Base < 10 K . t.
015 15.15 e AN
i 465 CO——————— ¢
n .
EEEEEREEERE
Q o £ 4 = > c = (=] S >
............................................................... 8 s o g ‘C(L Env 3 3 2 8 8 §

o~

Dark Fiber

ANl CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 3
0 nla 66.98 Base < 10}
0 nia 1.02 Base < 10}
0 nia 10.25 Base < 10f| 50.0 T
0 nfa 4 ;g Base < :g w00df: | [T SWET
0 na 4 Base < 10} . ——— All CLECs
0 n/a 7.67 Base < 10f] 300 1 - ’.
/i 297 : : AN
0 n/a 5 Base < 10 200) ¢ ) .
0 n/a 21.83 Base < 10 . ' . .
1 7.45 948 Base<10f 100f .. . . ..
0 nia 15.15 Base < 10 st et A e
0 nfa 465 Base< 10f] 00 $—4—¢——0—4—0—¥ >
\ oo 1 %2 %8 3% % 3 3% 3 88 3 3 B
........................................................... - g 5§ 8 5 5 § 5 2 2 g 8 3
o -5 u =2 € = 5 7 & »w © z
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE) Texas Aggregation Texas

Mean Time to Restore (Hours) - No Dispatch

Measurement All CLECs SWBT
67-13-TX # Trouble Mean Time Mean Time

Reports to Restore to Restore
15 537 19.20
33 208 15.40
26 1.70 16.09
13 148 16.08 :
10 134 15.30 : ——— Al CLECs |
133 1402
335 17.53
117 17.75 Base < 10F
nla 16.67 Base < 10f:
0.02 14.21 Base < 10
231 177 -1.01
Base < 10

5.0 dB Loop With Test Access
All CLECs SWBT
67-14-TX # Trouble Mean Time Mean Time
Reports to Restore to Restore
513 15.62
1.68 24.87
773 16.28 : -
n/a 18.30 - ) L T e
12z 2763 ' S —e—AlICLECS
324 2374 .
15.56 11.49
nfa 2140
.97 3.08
n/a 2.55
n‘a 2.99
n/a 1.45
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE) Texas Aggregation Texas
Mean Time to Restore (Hours) - No Dispatch o
rTETeT——— BRILoopwnthTestAccess ..................... T T AT T ey :
All CLECs sSwBT 100 §
# Trouble Mean Time Mean Time Z-Value 9.0 .
Reports to Restore to Restore RN z
0 na a Base < 10f] 80 ] Do
[¢] nia nia Base < 10 70 1 . "\
0 nfa nfa Base < 10 60 + :
0 n/a nia Base < 10 50 : [oeeees sweT | i
0 nfa nia Base < 10 40 .,' . | ——&—— All CLECs |
0 nia nla Base < 10 ’ . * 2
0 na na Base<10f] 307 ;
0 nia nla Base <10 20 ¢ _" Y
0 na 922 Base <10 j01l .
0
0
: 1
C 1
ISDN BRI Port
All CLECs SWBT 10.0
# Trouble Mean Time Mean Time Z-Value g0 4 Y
Reports to Restore to Restore : RN
0 nia nia Base < 10 80t S
0 nia nia Base<10f] 707 . '
0 n/a nia Base<10F] o0 1
] nfa nfa Base < 10 504 : §
0 n/a nia Base < 10 . N
0 nfa nla Base <10 407 ; -
0 nia nia Base < 10f] 307 ; RN
0 nia nla Base < 10 20+ _"
0 na 922 Base < 10 10l :
0 nia 714 Base < 10 .
of R arararar srarapap ey oy
@ o 9 ¢ g 9 o o & & @
.......................................................................... 8 5 § 5 35 5z 3% § g 3

DS1 Loop With Test Access
All CLECs SWBT

068 173 Base < 10
031 510 Base < 10
0.02 1.07 Base < 10
B

# Trouble Mean Time Mean Time Z-Value
Reports to Restore 1o Restore

6 174 2516 Base < 10

8 1.00 2566 Base < 10

3 0.75 2228 Base < 1

2 0.02 3782 Base < 10f] .

3 1.29 30.70 Base < 10F] 100 | e : s o s -SWET

6 1.99 27.65 Base < 10 .. —&—AIllCLECs

2 9.45 48.33 Base < 10F]

0 nia 62.17 Base < 10}

1

4

4

8

<1

0.04

DS1 Dedicated Transport

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

nia 25.16 Base < 10

nfa 25.66 Base < 10
nfa 2228 Base < 10f;
nia 37.82 Base < 10f;
n/a 30.70 Base < 10 A
———— All CLECs

O W o0 o000 o000 O oo

nfa 27.65 Base < 10

nia 4833 Base < 10}

na 6217 Base < 10f; .

n/a 173 Base < 10f{ 100 1 .

11; f;‘; 2“8 : :g 1 oo PP LA

. . ase < @© [ )] @D 3 o [2] [ [2] @ =23 @

Nov-99 n/a 068 Base < 10f O SO A O S S A
........................................................ S L‘; & = £ g _:, = 2 $ o 2

w

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundied Network Elements (UNE) Texas Aggregation Texas

Mean Time to Restore (Hours) - No Dispatch
TP TP T T T Py P TP T PPy PPy FFTFy e P rrEr: 0
ISDN - PRI
All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore 3 \
Q nia nla Base < 10f] 35 1 |
0 nfa nfa Base < 10 304
0 n/a nfa Base < 10 .
: 0 nfa nfa Base <10f] 22T M I SWBT
0 nia nia Base < 10£§ 20 1 v| l—e—aAuCLECs
0 nia nla \
0 n/a
0 nfa
0 n/a
g
¢}
0

Digital Subscriber Line (DSL)

All CLECs

SWBT

# Trouble
Reports

Mean Time
to Restore

Mean Time
to Restore

—— Al CLECs

All CLECs

# Trouble
Reparts

Mean Time
to Restore

Mean Time
to Restore

Z-Value

[fo c oo ocooooooo

nia
n/a
n/a
n/a
n/a
n/a
n/a
nfa
nfa
n/a
n/a

15.62
24 87
16.28
18.30
2763
2374
11.49
21.40

3.08

255

299

1.45

Base < 10

Base < 10

Base < 1

|———All CLECs

Subtending Digital Direct Combination Trunks

All CLECs

SWBT

# Trouble
Reports

Mean Time
to Restore

Mean Time
to Restore

O 0 0000 » 2 OO0 O O

nfa
nfa
nla
nla

15.62
24.87
16.28
18.30
27.63
2374
11.49
21.40

3.08

255

—— All CLECs

299
1.45
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - Unbundied Network Elements (UNE) Texas Aggregation Texas

| Mean Time to Restore (Hours) - No Dispatch
P TP

E :

Measurement All CLECs SWBT
67-23-TX # Trouble Mean Time Mean Time Z-Value
Reports to Restore 10 Restore

nia 10.84 Base < 10
nla 14.50 Base < 10
n/a 36.60 Base < 10
407 44.06 Base < 10
n/a 65.07 Base < 10

| —~e— All CLEGs

343 30.55 Base < 10
nfa 7062 Base < 10
n/a 4477 Base < 10

nfa 1.186 Base < 10
nfa 024 Base < 10
nia 677 Base < 10
nfa 0.99 Base < 10

O 00000 -0 -~ 000

12 Mo. Total

easurement All CLECs SWBT
67-24-TX # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore s
nla 10.84 Base < 10f]
nfa 14.50 Base < 10
nfa 36.60 Base < 10 :

44.08
nia 65.07 4
nla 30.55 Base < 10}
: nla 70.62 Base < 10
Jul-g9); nia 4477 Base < 10

116 :
0.24

nfa

200 L R B SWBT

Y B | —e— All CLECs

300 ¢+ 4 . '

nfa

Page 144 of 183




PERFORMANCE MEASUREMENT TRACKING November 1989

Texas Aggregation

Maintenance - Unbundied Network Elements (UNE) Texas

Percent Out of Service (0O0S) < 24 Hours (%)
2 Wire Analog - BdB Loop :
AllCLECs SWEBT
#005 % 00S % 00S Z-Value
< 24 Hours | <24 Hours | < 24 Hours E
0 o nfa 713%| Base < 10}
o] Q nfa 79.5%| Base <10}
0 0 na 842%( Base<10}] 60% {
d I B I e I e
0 0 nfa g15%| Base<tof] ‘% T (T AICLEDS|
0 0 nia 74.7%| Base < 10f;
89 88 98 9% 76.2% -5 02F]
168 94.9% 81.7% 455}
88.2% 553 . R
80.4% 1 "2 2 2 o o 2 2 2 2 2 2 @
90.8% 2 2 2 ¢ 2 2 @ 2 @ ¢ 3 9
§ ¢ 2 <233 24§ 0 2
81.5%

Measurement
68-01-TX

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports £
127 20 15.7% 17.9% -0.6a}:
125 22 17.6% 16.0% g
90 14 15.6% 15.8%
85 13 15.3% 15.6%
59 9 15.3% 15.5%
12 8.5% 15.7%
1 10.8% 12.7%
5 56% 13.0%
8 4.5% 12.5%
25 8.9% 12.2%
10.3% 12.0%
7.8% 11.9%

102
89
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE) Texas Aggregation Texas

Page 146 of 183

Repeat Reports (%)
5.0 dB Loop With Test Access
Measurement ANl CLECs SWBT
69-02-TX # Trouble # Repeat % Repeat | % Repeat
; Reports Reports Reports Reports
2] [} 0.0% 4.9%
9 0 0.0% 4.3%
3 1 33.3% 48%| Base<t0py _ .o}/ V(™A | T SwWeT ]
1 0 0.0% 4.9% ——e— A CLECs |
24 7 20 2% 45% —_—
20 2 10.0% 4.9%
37 4 10.8% 6.8%
22 Q 0.0% 6.2%
49 2 41% 121%
43 5 11.6% 13.2%
66 10 15.2% 11.4%
4 10.5%
BRI Loop with Test Access
; All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports :
0 o} nia nia| Base < 10
o] o} nla nfa Base < 10
0 o] n/a n/ajl Base<10 o
0 0 nfa nfal Base<10 All CLECs
2 0 0.0% n/a Base < 10
o} 0 n/a n/a Base <10
1 0 0.0% n/a Base < 10
2 ] 0.0% nfa| Base<10
2 0 0.0% 15.2% Base < 10
3 1 33.3% 15.0% Base < 10
13 2 15.4% 14.3% 0.11 OO%Q g g ; i 7; f > s @
¥ ’ 52g8 88848 g 8
8§ S & 2 < 2 3 s 2
ISDN BRI Port
Al CLECs SWBT
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reparts Reports
0 0 nfa nfa; Base <10
0 0 nfa nfaj Base < 10}
0 0 n/a nfa| Base < 10f:
0 0 na wal Base<10f} ool 004 o
Q 0 nfa nfa Base <10
0 0 n/a nal Base<10
[¢] 0 nia nfal Base<10 40% :
0 0 nfa nfaj Base<10 N
] 1} nfa 152%| Base< 101 2.0% { .
0 0 nfa 150%| Base < 10} :
0 o nfa 143%| Base<tof] O0® ISttt —0—4—0—2
0 0 nfa 14.5%| Base < 10 2 2 2 2 ¢ 2 2 2 2 9 % %
= & 882883532 4§82




PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE) Texas Aggregation Texas
Repeat Reports (%)
DS ccess
Measurement All CLECs SWBT 35.0%
i 69-05-TX # Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports 30.0%
19 4 211% 1.9% 581
12 3 25.0% 1.5% 6arf] 250%
6 1 16.7% 18%| Base<10 4 ‘
10 0 0.0% 2.3% ossf] % frome- SWBT i
12 0 0.0% 22% 0518 1500 4 [T ANCLECs|
17 5 29 4% 1.9% 803
16 2 125% 23% 265( 10.0%
29 6 207% 25% 597
24 4 16.7% 189% 027 50%
31 5 16.1% 21.1% -0.66;
27 3 11.1% 18.8% 100f] 00%
32 4 12.5% 16.7% -0.62f:
157%]
DS1 Dedicated Transport
Al CLECs SWBT 60.0%
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 50.0% +
0 0 nia 1.9% Base < 10
0 0 n/a 1.5% Base < 10 40.0% 4
o] 0 nfa 1.8% Base <10
0 o] nja 23%{ Base<10 00+ v Tt
0 0 nia 22%| Base<10 ——&—AICLECs
o] 0 nfa 1.9% Base < 10 200% |
1 0 0.0% 23%| Base<10
o] o} nia 2.5% Base < 10
2 1 50.0% 189%| Base<t0f] '°7%®
o] o] n/a 211% Base<10Ff | . e e
3 0 Base<toff C00® PS¢
1 0 Base < 10} 2 %2 2 2
2 g = & 2

ISDN - PRI
All CLECs SweT
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

nfa n/a| Base<10

nfa nfa

nla n/a

nla nal Base<10Pl ..~ ' /X f v !
nia na —&— Al CLECs |
nfa nfa

nfa nfa

©C 0O 0O <4 2 000000 o
O 0O 0 =2 000000 0O

Digital Subscriber Line (DSL)

All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Repoits

0%
100% T ——All CLECs

0 nfa 15.4% Base < 10
Base < 10
-2.00f
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE) Texas Aggregation Texas

R Anaiog Trunk Port

Measurement All CLECs SWBT
69-09-TX F Trouble #Repeat | % Repeat | % Repeat 2-vaiue
Reports Reports Reports Reports

n/a 4.9% Base < 10
nfa 4.3% Base < 10
nfa 4.8% Base < 10
nia 498%] Base<10
n/a 4.5% Base < 10
n/a 4.9% Base < 10
n/a 6.8% Base < 10
nfa 6.2% Base < 10
12.1% Base < 10
13.2%( Base < 10F
11.4% Base < 10 ;5
Base < 10

i —&—— All CLECs
—_— T

N O 2 0000000 O o

!OOOOOOOOOOOO

Feb-0g ¢

Subtending Digital Direct Combination Trunks
Al CLECs SwBT
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports
n/a 49%{ Base<10
n/a 4.3% Base < 10
n/a 4.8% Base < 10
nfa 49%| Base<10
0.0% 4.5%
0.0% 4.9%
n/a 6.8%
0.0% 6.2%
100.0% 12.1%
Sep-99 nfa 13.2%
Oct-99: n/a 11.4%
Nov-99 k: n/a 12.8%
DS3 Dedicated Transport

: Measurermnent All CLECs SWBT
i 69-11-TX [ #Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reparts Reports
nfa 0.0% Base < 10
na 0.9% Base < 10
n/a 0.0% Base < 10}
38%| Base <10}
nia 09%| Base<10f
0.9%) Base < 10f;
n/a 0.0% Base < 10}
n/a 1.3% Base < 10
36.4%( Base<10
0.0% Base < 10
0.0% Base < 10
0.0% Base < 10

Jan-99;
Feb-99
Mar-99
Apr-99
May-99;
Jun-9¢
Jul-09
Aug-99f;

—&—— Al CLECs

O O O «» 2 0 a 2 0000
0O 002 00000 0oOo

———— Al CLECs |

0O 0 000000 OO0 0 o

12 Mo. Total

Dark Fiber
Measurement §: All CLECs SWBT
69-12-TX # Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports
nfa 0.0%
nfa 0.98%
0.0%

3.8%
0.9%
0.9%
0.0%
1.3%

—&— All CLECs

.
'

O N2 OO0 0O OO0 O o0 0o

O 0O 0000000 O oo

Jun-99 &
Jul-99 ¢
Sep-90 ¢ - -
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks Texas Aggregation Texas

Percent Trunk Blockage

SWBT End Office to SWRBT End
CLEC End Office Office to SWBT
No. of Calis Percent | Benchmark End Office
Study Week | Blockage 2 - Value” % Blockage
23,767 5 -1.00; 0.58% ; N, :
63.663 0.78% . | —&— All CLECs |
69.023 268% P Benchmark |
188,717 X . 0.41% H
214,428 .48 F: 0.39%
210,384
248,209
343,210
342.851
198.381
153,608
177,087

SWBT Tandem to SWBT Tandem §:
CLEC End Office H toswer [| officeto

No. of Calls | Percent ] Benchmark [} End Office [ SWBT Tandem
Study Week | Blockage 4 "Z-valuer | % Blockage [§ % Blockage
8,176,203 1.63% 0.63; g
7.808.228 2.96% [ 1,96
7.900.683 1.94% 0.94}:
7.139.819 539% 4 39[51

—&— All CLECs

7,186,313 5.22% 422§
8.774.815 3.74% 274
9.125,362 3.17% 2 17{

10,842,877 ) -0.59
11,838,174 097
9,962,919 : -D.95
10,267 475 084
10,685,666 ] -0.98§

All CLECs :
#Groups F| % Groups [ Benchmark
>2% f] >2% ] Z- Value”

1.24% f;
109%
1.42%f;
1.25%F;
1.97%};
262%§;
1.12%
1.20%
1.02%f

= .
WO ~NDN O N®

(o]

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING November 1999

Texas Aggregation
Interconnection Trunks Texas
Dis}ribution of Comm_on TIans;E_rt Trunk Groups Exceeding 2%
Trunk Trunk Trunk
Trunk Groups Blockage Blockage Blackage Blockage Blockage
>2% 2-3% 3- 4% 4.-6% 6-10% >10%
8 1 1 2 2
7 4 0 1 0
9 1 2 2 2
8 3 2 1 1
2 3 1 0 4
6 4 4 3 2
7 2 1 0 1
8 4 0 2 1
6 1 ] 2 0
3 1 1 0 0
6 2 1 2 1
5 3 1 0 0
e T
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PERFORMANCE MEASUREMENT TRACKING

Texas Aggregation

November 1999

Interconnection Trunks Texas
Percent Missed Due Dates
............................................................................................................................. 5 RIS ranrAn
“T"Measurement |- All CLECs SWBT
73-01-TX No of #Missed | % Missed % Missed 60%
Trunks Due Dates Due Dates Due Dates
13121 1,349 10.3% 52.5% 50% 1,
23.946 2,072 8.7% 19 7% " .
19,850 1757 8.8% 38.1% 0% 1 S
21,485 2802 13.0% 325% . . . o T sweT )
27,895 3616 13.0% 217% S et “ | —e—ancLECS]
28,387 3.202 11.3% 44 9% L . -
23142 1,460 6.3% 37.5% %1 .
24546 1,329 5.4% 27.5%
25.488 2203 86% 31.8% 10% JW
27,281 2107 7.7% 20.3%
24.448 3325 13.6% 345% 0% > T 2 2 2 % 2 2 2 2
. 4013 11.8% 14.8% 2 292 2 [ A A 4 =
T Ty T Ty Ty T T L Y TT TP E T T YT T Ty T Ty YT Tr s Trrv e D @ @ ] s 3 S @
29235 20.7% 8 5w 2o 25 <o °

# Missed

Avg. Delay

2107

Due Dates Days Days
1,349 209 739
2072 13.8 42.0
1,757 9.6 4238
2802 317 80.8
3.616 15 325
3,202 321
1,460 346
1329 208
2203 397

120

~——AllCLECs

All

CLECs

Number of # Missed
Trunks > 30 Days

% Missed % Missed Benchmark
> 30 Days > 30 Days *Z - Value"

13121
22946
19,859
21,495
27,895
28,387
23142
24,546
25,488
27,281
24,448
34,007

All CLECs

33
384
74

152
862

297
869
179

# Trouble |Avg

Tickets Interval

Restoral

0.3% 326%
16% 9.5%
0.4% 14 2%
3.2% 26.0%
0.5% 4.8%
3.0% 30.4%
2.6% 25.2%
1.2% 7.8%
3.4% 242%
0.7% 8.3%

31% 26.1%
2.3%

Mar-99 }

Benchmark
—&— All CLECs

Avg. Restoral
interval

7
33
64
82

a8
43
43
46
55
59

576
455
1.64
3.94
489
278
6.85
4.45
5.66
7.38
8.49

4.68

0.78
1181.93
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November 1999

Texas Aggregation Texas

PERFORMANCE MEASUREMENT TRACKING

interconnection Trunks

All CLECs
No. of Trouble Average Benchmark
Reports Time "Z - Value"

Measurement
77-01-TX

(——AICLECs ]

LR e R R R R R R i H
frree-- Standard éﬁ

n/a Base < 10

Jul-99 n/a Base < 10f] g4 4
Aug-99 n/a Base < 10
Sep-99 n/a Base < 10
0.0 +

n/a Base < 10

n/a Base < 10

Jun-99 &

Non-Tandem Trunk Groups
All CLECs

No. of Trouble Average Benchmark
Reports Time "Z - Value"

|—e— Al CLECs]
------ Standard | {

Base < 10
Base < 10
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PERFORMANCE MEASUREMENT TRACKING November 1999

Interconnection Trunks Texas Aggregation Texas

Average Interconnection Trunk Installation Interval (Days)

Interconnection Trunks

1 Measurement | All CLECs
No. of Avg. Instail Benchmark
Orders Interval "Z - Value”
85 245 4 46}

280 3637 16.37[
225 39.88 19,88
270 2178 21.78
329 1968 29.68f
283 5536 35.36[
128 4381 23 81
15 14.67 533
1564 g
15.96
17.94

———
femmaen Benchmark

—— Al CLECs |

CLECs
No. of Avg. install Benchmark
Orders Intervat "Z - Value”
15 239 3.87f;
26 28.46 8.46
4 2154 154
41 2532 5.32}
59 30.53 10,531
30 2493 4933
nfa Base < 10}
nfa Base < 10}
Base < 10
Base < 10
Base < 10
Base < 10

------ Benchmark
—— All CLECs

2 2
= =
8 »

i All CLECs
No. of Avg. Instait Benchmark
Interval "Z - Value"
Base < 10}
Base < 10
2467 Base < 10f;
3333 Bse<w0ld [ /X | [T Benchmark |
6820 Base < 10} ——AIICLECs

91.00 Base < 10§
60.00 Base < 10
nfa Base < 10
nia Base < 10
n/a Base < 10
nja Base < 10§

Base < 10f:

191
4333

All CLECs
No. of Avg. Install Benchmark 100
Orders Interval "Z - Value" 90 }
10 238 3.80§;
11 3418 14.1

Feb-99 4 46 25 Base <1

Mar-99 7 3486 Base < 10f
Apr-99 46 65.00 45.00f]
May-99 31 58.00 38 00§

15 86.87 66.87}:
nla Base < 1
nla Base <1

Sep-99 n/a Base <1 0 . PN
1-99 Base < 10 > & @ @
o ase € 8 $2 9 % 2 % 3 8 8 3
Nov-99 Base < 10 g % 4 5 5 > S = g. % S é
..... a 8 Lt’ s < = = = Ey &» (o] =
] _12Mo Totali.,
el T T Nk T rerrerrrrer




PERFORMANCE MEASUREMENT TRACKING November 1999

Operator Services and Directory Assistance Texas Aggregation SWBT and CLECs Combined
Directory Asslstance North Texas*
% Calls Answered in (hese Tlme lntervals (in Seconds) Avg Speed i
Measurement % < % < % > % > %> | %> %> of Answer Avg. Speed of Answer (Sec.)
80-01-NT 15 25 75 100 | 150 | 200 | 250 (Seconds)
4471 555f 225} 176 101 6.3 53k
354! 494| 249| 189 99 65 56
314 459| 220| 152 85| a4 53 F
3411 473 236( 172 9.8 59 55 F
322| 456 242| 174} 101| 47 55 fi
320] 449} 240| 172 89 44 548 a8 }
283 408| 267 194 100 47 58 E 46
1 266 402 274] 184 95| 49 :
Aug-99F] 274 417! 249| 165 78 34
302| 445| 209| 145 76 38
290 419| 2521 188 111 6.3 ~—&— SWBT/CLEC

171

48.7 21.8

Directory Assistance

4.9

% Calls Answered in these Time Inte als (in Se onds)
Yo < % < % > % > % > % > % >
15 25 7.5 10.0 15.0 | 200 | 250

44.4 579 177 136 75 41
44.0 58.4 17.0 116 61 31 1.5
478 63.0 1.1 75 39 25 14
a1 4 546 17.5 122 66 3.7 21
400 555 187 147 91 55 38
37.3 525 202 143 8.1 4.0 16
315 455 223 149 7.7 40 13
30.8 455 229 163 92 49 20
303 43.2 28.5 21.4 120 70 3.3
306 45.2 207 13.4 71 37 1.7
288 429 257 18.4 105 6.1
37.2 51.4 215 16.1 8.5 51

Avg. Speed of Answer (Sec.)

of Answer
{Seconds)

Measurement [

—&— SWBT/CLEC

Directory Assistance

% Calls Answered in these Ttme lnterva|s (in Seconds)
% < % < % > % > % > % > % >
15 25 75 10.0 15.0 20.0 250

Avg Speed
of Answer
(Seconds) H g0

ask
45
42
54
48
52
55
53§
52
5.5
51
48 [

Measurement
80-01-SE

a64| 567 197 148 76( 42 19
458 573 19.3 14.5 79 39 16 :
a56| 578} 184 124| s4| 31 14 f
355 481| 240! 178]| 102 5.3 25
a38| s50F 213| 153 80| 46 23
355| 496 234 162 86] 42} 22
353 484 250 1ss5]| 100 a7 18
334 ar2) 232| 164 87| 46| 24
349 511 225| 158| 88| 48| 286
344 485 237} 162! 87| 54| 37
3s56] 497] 220] 158} 79| 41 23

420 553 213 .142 : 82 4.5‘ 22'

Dlrectory Assistance South Texas*

00

Jun-99 1
Jul-99

Dec-98
Jan-99 1
Feb-99
Mar-99
Apr-99 {
May-99 1
Aug-99
Sep-99
Cct-99
Nov-99

% Calls Answered n !hese Time Intervals (ln Seconds) Avg. Speed !
Measurement of Answer
80-01-ST . . . . (Seconds)

48
48
5.0

5.2
57
5.6
6.3
61
5.8
49

—&— SWRBT/CLEC

e s A St

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

Texas Aggregation

November 1999
SWBT and CLECs Combined

Operator Services

North Texas*

Measurement

% >

15.0

% >

200

% >

250

Avg. Speed
of Answer  f
(Seconds)

23
03
03
12
0.9
16
06
04
07
08
20
27

15
0.2
01
07
0.4
11
0.2
01
0.2
03
08
1.1

% Calls Answered in these Time Intervals (in Seconds)

% < % < % > % >

15 25 75 10.0

52.6 69.1 85 54
49.6 67.2 7.4 33
50.3 696 49 1.7
493 66.0 7.8 33
480 653 7.0 30
426 60.4 9.1 43
45.9 63.4 58 22
46.0 64.2 59 2.4
41.3 61.2 6.1 23
40.3 615 7.3 36
359 56.8 107 54
41.5 60.6 101 5.9

0.8
0.1
0.1
04
02
0.7
0.1
01
01
00
0.4
0.7

28
26 ¢
24k
209

Avg. Speed of Answer (Sec.)

27 |
32
27
2.6
27
2.9
34
34

i

Operator Services

% Calls Answered in these Time Interval

Is (in Seconds)

West Texas*
BAABOOABAOGAAANOAAADS

Avg. Speed

Measurement % < % < % > % > % > % > % > of Answer
;.....82'01'WT E 15 25 75 10.0 15.0 20.0 250 (Seconds)
Dec-98 358 60.4 62 34 1.1 06 04 3.0
378 62.7 52 23 0.6 02 00 2.8
46.8 69 4 47 2.4 12 05 03 25
514 711 3.7 15 04 01 0.0 22 F
56.4 74.4 53 2.0 05 0.2 0.1 23 f
53.6 72.3 40 20 09 05 02 [ 23
472 69.1 31 12 0.3 01 00 E 23
- 42.0 847 5.1 26 05 03 01 26
Aug-99 435 638 57 18 08 05 03 27
Sep-99 449 67.6 33 1.0 0.2 01 00 24
497 65.4 40 15 0.3 01 0.0 25 —&— SWBT/CLEC
445 65.6 58 27 08 03 0.1 2.6 {
TTTYYYV TV P Yy A T 3 A 4 AABARORAERN D

Operator Services

% Calls Answered in these Time Intervals (

Southeast Texas*

in Seconds)

% <
156

% <

25

% >

7.5

Y% >

10.0

% >

15.0

% >
20.0

% >

250

Avg. Speed
of Answer
(Seconds)

Measurement
82-01-SE

62.0
704
65.9
48.0
522
52.3
344
450
50.8
481
438
47.9

761
820
78.4
65.5
68.6
68.8
54 9
638
68.4
65.1
63.2

63.6

6.5
48
6.1
7.8
82
67
11.0
85
6.7
88
7.0
9.2

b

3.8
3.0
4.0
4.0
53
38
6.1
4.8
39
56
38

18
18
21
18
26
17
24
19
14
25
1.4

5.9 2.8

= o A

09
13
13
0.9
14
1.1
14
08
10
1.2
0.8

21
19 f
22
29

. Speed of Answer (Sec.)

1
—&— SWBT/CLEC ]

Operator Services

Measurement
82-01-8T

% <

2.5

% >

7.5

% >

10.0

% >

15.0

% >

200

% >

Avg. Speed
of Answer
(Seconds)

75.1
76.4
713
68.8
69.3
66.4
64.6
66.9
68.6
704
79.0

57
50
72
61
52
6.5
7.3
7.9
88
59

30
23
41
3.0
27
3.5
37
47
52
28
22

09
07
2.0
0.9
0.7
14
1.3
19
23
0.9

05
02
12
05
04
07
086
0.7
1.4
04

—&— SWBT/CLEC

* These geographic designations are aligned by Operator Services operational responsibitities and do not match SWBT market areas.

Page 155 of 183




PERFORMANCE MEASUREMENT TRACKING

Texas Aggregation

Operator Services and Directory Assistance

November 1999
SWBT and CLECs Combined
North Texas

83-01-NT

Measurement [

Operator
Services

Assistance

Directory

Assistance

—&—Dir Asst

Meas'\'zrement
85-01-NT

Measurement
86-01-NT

Operato
Services

Assistance

0000000
Percent of
Total

20,968
17,063
15,515
19670
19,460
17,207
17,865
16,935
17512
17,145
17,671
16,213

1.24%
1.12%
1.10%
122%

1.25%L
1.13%
1.16%
1.12%

‘ —&#—Op Sv¢ —B—Dir Asst

—&— SWBT/CLEC

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING
Texas Aggregation

Operator Services and Directory Assistance

November 1999
SWBT and CLECs Combined
West Texas

Percent Calls Abandonded

Measurement Operator
83-01-WT Services

Directory
Assistance

—&— Dir Assf

t
—

—

|

Operator
Services

Assistance

perator
Services

irectory
Assistance

Measurement

Total

86-01-WT Call Seconds

14,903
15,055
13,724
16,829
15,300
14,437
14,833
15,007
15,822
14,751
14,975

14,009

* These geographic designations are aligned by Operator Services operational respensibilities and do not match SWBT market areas.

1.11%
1.21%
1.19%
1.31%
1.23%
1.16%

’ ~—&—Op Svc¢  —B— Dir Asst

\

1.35%
1.30% 1
1.25% |
1.20% -
1.15%
1.10% 1
1.05% 1

1.00%

—— SWBT/CLEC
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PERFORMANCE MEASUREMENT TRACKING November 1999
Texas Aggregation SWBT and CLECs Combined

Operator Services and Directory Assistance Southeast Texas

] Measurement Operator
83-01-SE Services Assistance

Operator Directory
Services Assistance

Operator Directory

Services Assistance

Jun-99 |
Oct-99 }

.Centum . Percent of
Call Seconds Total

15,571
14,193
14,695
15275
13,477
12,353
12,233
12,532
12,502
11,863

372 . —4— SWBT/CLEC
11,331

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

Page 158 of 183




PERFORMANCE MEASUREMENT TRACKING

Texas Aggregation

Operator Services and Directory Assistance

November 1999
SWBT and CLECs Combined
South Texas

83-01-8T

Measurement

Operator
Services

Percent Calls Abandoned

Directory
Assistance

2.4%
2.7%
3.2%
2.8%
2.7%
3.0%
3.2%
31%
31%
2.8%
2.2%
2.5

~&— Dir Asst

Services

Assistance

0.0%
0.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%

Measurement
85-01-ST

Directory
Assistance

Non-Call Busy Work Volumes (CCS)

Centum

Call Seconds

Percent of
Total

551
491
494
565
541
474
481
458

1.07%
1.00%
0.99%
1.13%
1.09%
1.01%
0.97%
0.95%
0.92%
0.95%
0.99%

—&—O0p Sv¢ —B—Dir Asst‘j

—o— SWBT/CLEC

* These geographic designations are aligned Hy Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING November 1999

T ti
interim Number Portability (INP) exas Aggregation Texas

Percent Installatnon Completed Within "x" Business Days

< 1O Numbers Per Order

Measurement All CLECs
87-01-TX No_ of Within 3 Days Benchmark
QOrders # install % Install "Z - Value”

560 151 27.0% 63,04
367 327 89 1% 0.90
156 67 42.9% 4705 |
264 43 16.3% 7371
1,349 1.156 85.7% 43 f
114 21 18.4% 71.58
7 12.5%
90 72.0%
90.0%
21 21 100.0% -10.00 |
1 11 100.0% -10.00
Base < 10

{------ Benchmark|

| —e— Al GLECS |

11 - 20 Numbers per Order
All CLECs
No. of Within 7 Days Benchmark ] Q0% - - arc v com e om i e e et e e e e ei e e e aaa o

% Install "Z - Value”
n/a Base < 10
n/al Base <10

nfa Base < 10
n/a Base<0OK eor l Al Benchmark

| —e— All CLECs

Orders # Install

n/a Base < 10
n/a Base < 10
n/a Base < 10
nfa Base < 10
n/a Base < 10
n/a Base < 10
Base < 10
Base < 10

0%

O 00000000000
OO0 o 0000000 OOo

Feb-99 ¢

> 20 Number per Order
All CLECs
No. of Within 10 Days Benchmark
Orders # Install % Install "Z - Value”

n/a Base < 10
n/a Base < 10
nfa Base < 10
nfa Base < 10
na Base <10
nla Base < 10
nfal Base<10f
n/al Base <10
n/a Base < 10 |}
Base < 10
Base < 10 [
Base < 10 [

\ ------ Benchmark

-—&— AllCLECs

O O 0O 0O 000 o000 oo

o o o oo oo o0 oo oo

Jan-99 +
Feb-99 ¢
Mar-99 ¢
Apr-99 ¢
May-99 ¢
Jun-99 ¢
Aug-99 &
Nov-99
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PERFORMANCE MEASUREMENT TRACKING

November 1999

0.00%

2.96%

Interim Number Portability (INP) Texas Aggregation Texas
........... T ———" P ———
All CLECs - Number of Numbers per Order
<10 1120 > 20 16
No. of Avg No of Avg. No. of Avg 1} A
Orders Days Orders Days Orders Days .
560 9.05 0 n/a 0
367 147 0 n/a 0
156 344 0 nfa 0 10 )i o T =10
264 5.09 0 nla 0 8 I . R (——11.20]
1349 | 1.3 0 nia 0 | " : —g—>20 |
114 1439 0 n/a 0
56 605 o] nfa s
125 239 o} nla 0
10 11.40 0 n/a 0
21 0.00 0 nfa 0
1 018 0 n/a 0
0.00 0 nla 0
412 0
Percent Trouble Reports Received
All CLECs Mewet |k
Number Percent % Troubie Z-Vaiue F
Orders Trouble Reports Trouble Reports Reports
560 0 0.00% 3.09% 423
367 0 0.00% 303% 339k 30% f "vce-----
156 0 0.00% 3.00% 219§
264 0 0.00% 3.02% 2878 N T
0 0.00% 286% 630f] 2% | —e— All CLECS
0 0.00% 3.39% -2.00 1.5% 4
0 0.00% 3.25% 1.37
0 0.00% 2.18% 167
0 0.00% 3.32% 0.59
0 0.00% 300% 0828  00% - - T
0
0

0.00%

293%

Dec-98 ¢

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates
560 2 0.36% 0.16% 1.20¢]
367 0 0.00% 0.12% -0.67
Feb-g9 156 4] 0.00% 0.15%
Mar-89 264 0 0.00% 0.21%
Apr-99 1,348 1 0.07% 0.35% -7
May-99 114 0 0.00% 0.27% -0.5
Jun-99 56 [¢] 0.00% 0.26% -0.3
Jul-99 125 Q 0.00% 0.27% -0.5
Aug-99F 10 ) 0.00% 0.31%
g 7 0 0.00% 032%
0 0.00% 0.30%

Percent issed Due Dates

Feb-99 ¢

Mar.99 ¢

Apr-99 ¢

May-99 ¢

Jun-99 ¢

Jul-99 ¢

Aug-99 ¢

Sep-99 ¢

Oct-99 ¢

Nov-99 ¢

&
%
r
{
{
%

-—&— All CLECs

10—~ T
© O o9 2 9 o o 9 & @
2 9 @ ¢ g 9 ¢ g 9 % 3§
o [ £ H 8 > c = (=] o c 2
¢ 8 © & 2 & 5 3 3 o § 2
O = uw =2 <4< 35 5 < W z
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PERFORMANCE MEASUREMENT TRACKING November 1999

Local Number Portability (LNP) Texas Aggregation

% of Time the OSP Release Subscription Prior to Expiration of the 2nd 9 Hour (T2) Timer |

TEXAS

Measurement All CLECs
92-01-CO No_ of Number Percent Benchmark |
TN's Released On-Time On-Time "Z-Value" #  1029%
1 100%
98%
2777
P —
16.061 | ——-— All CLECs !
15,076 - Standard !
29,815
34381
33,769
35931
3224 88888 g
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PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

November 1999

Texas Aggregation

"x" hours - LEX

e ——

Residence and Simple Business LNP Only (1-19)

All CLECs

No. of
Orders

# Received
< 5 Hours

easuremen
94-01-CO

<5

% Received

Hours

Z-Value

96%

796
797

92.3%
88.9%

94%
93%
92%
91%
90%

86%
85%

Residence and Simple Business With Loop {1 - 19)

All CLECs
No of # Received % Received
Orders < 5 Hours < 5 Hours Z-Value

96%

94%
92%
90%
88%
86%

80%

I LNP Only (20+) i

All CLECs

# Received % Re
< 48 Hours <48

No. of
QOrders

ceived
Hours

Z-Value

100%
90%

nla

Base < 10¢;
Base < 10
Base < 10

Base < 10

80%
70%
60%

50%
40%
30%
20%
10%

0%

Measurement All CLECs

94-04-CO # Received

< 48 Hours

No of
Orders

% Received
< 48 Hours

Z-Value

120%

I 12 Mo. Totall

63 3%

100.0%
75.0%
100.0%
100.0%

i

Base < 10 :

100%

80%

60%

40%

20%

0%

84% 1
82% +

O5% o oennue s

Sep-99
Oct-99
Nov-99

o]
2
o
3
<

*,

4

Sep-99 ¢
Oct-99 4L

Nov-93

"—e— AlCLECS|
fomme Standard |

e— AICLECS |

—e— AICLECs
R Standard

—e—AIICLECs

------- Standard |

Sep-99 1
Oct-99 }
Nov-99

——All CLECs
Standard
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PERFORMANCE MEASUREMENT TRACKING
Local Number Portability (LNP)

Texas Aggregation

November 1999

Percent Firm Order Confirmations (FOCs) received within "x” hours - LEX

LNP Complex Business (1 - 19 Lines)

All CLECs
Ne. of # Received % Received
QOrders < 24 Hours < 24 Hours Z-Value

96%

95%
94%
93%
92%
91%
90%
89% 1
88%

00

0000000000000
LNP Complex Business (20 - 50 Lin

Al CLECs
No. of # Received % Received
Orders < 48 Hours < 48 Hours Z-Value

120%

100 0%
n

fa
100.0%
%

100.0

100%
80%
60%
40%

o
Base < 10 20%

Base < 10[

Base < 10}
Base < 10

| T
| —<— Al CLECs |

------ Standard |

—&— AllCLECs
------ Standard

Measurement

All CLECs

94-07-CO No. of # Received % Received 120%
Orders On Time On Time
100%
80%
L 0%
2|
40% +
10 10 100.0% 2% 1
31 18 58 1%
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Nov-99

1 —e—— All CLECs

------ Standard




